WHAT IS
MOBILITY
MANAGEMENT?

Mobility Management helps
connect residents with available
transportation options and
supports better coordination
among transportation providers,
agencies, and community partners.

Focused on coordinating services
for older adults, people with
disabilities, and low-income
individuals.

The program works to improve
coordination, increase awareness
of transportation options, and help
communities identify transporation
needs across Southeast Ohio.

MOBILITY
MANAGEMENT
PROGRAM

CONTACT US

Buckeye Hills Regional Council
2585 Glendale Road
Marietta, OH 45750

Phone:

1-800-331-2644 Ext. 6 Connecting residents with

transportation options
across Southeast Ohio

Website:
buckeyehills.org/mobility

Serving Monroe, Noble,

Ohio Relay/TDD: 711 and Washington counties

This project is focused on
coodinating services for older
adults, people with disabilites, and
low-income individuals.
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WHO WE SERVE

Buckeye Hills Regional Council’s
Mobility Management program

serves residents and community
partners across Southeast Ohio.

Serving:

Monroe, Noble, and Washington
counties

Older adults
People with disabilities
Individuals with low income

Caregivers, families, and
service providers

Residents without reliable
transportation

HOW WE CAN HELP

Mobility Managers can help individuals
and community partners:

Q Learn about available
transportation options

Understand local and regional
transportation resources

Identify options for medical

ﬁ appointments, shopping,
employment, education, and
other basic needs

Coordinate with transportation
'.\ providers, agencies, and
community partners

Increase awareness of
||| transportation needs and service

gaps

Support planning efforts that
’@‘ improve mobility across Southeast
Ohio

NEED HELP FINDING A RIDE?

Transportation may be available
for doctor appointments, grocery
shopping, pharmacy trips,
counseling or recovery support,
and other basic needs.

ACCESSIBILITY &
NON-DISCRIMINATION

Policy

Buckeye Hills Regional Council is committed
to a policy of non-discrimination in the
conduct of it’s own programs and activities,
including compliance with Title VI of the
Civil Rights Act of 1964 and the Americans
with Disabilities Act (ADA). No person shall,
on the basis of race, color, national orgin, or
disability, be excluded from participation in,
denied the benefits of, or otherwise be
subjected to discrimination under any
Buckeye Hills Regional Council programs or
services.

Access & Assistance

Language assistance is available for
persons with Limited English Proficiency.
Reasonable modifications to policies and
practices are available to ensure equal
access for individuals with disabilities. To
request a reasonable modification or
accomodation, call 1-800-331-2644.
Alternative formats are available upon
request.

Compliant Process

Any person who believes they have been
subjected to discrimination under Title VI
or the ADA may file a complaint by calling
Buckeye Hills Regional Council’s Director
of Administration and Human Resources
at 1-800-331-2644.
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